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DETAILED ACTION 

Oath/Declaration 

Priority 

Information Disclosure Statement 
Drawings 
Specification 
Claim Objections 

Claim Rejections - 35 USC § 112 

1 . The following is a quotation of the second paragraph of 35 U.S.C. 112: 
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The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 



Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S. C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another 
riled in the United States before the invention by the applicant for patent or (2) a patent granted on an 
application for patent by another filed in the United States before the invention by the applicant for patent, 
except that an international application filed under the treaty defined in section 351(a) shall have the effects 
for purposes of this subsection of an application filed in the United States only if the international 
application designated the United States and was published under Article 21(2) of such treaty in the English 
language. 

3. Claims 1-20 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Luckenbaugh (US 5,991,877). 

4. As per independent Claim 1, Luckenbaugh discloses a virtual knowledge management 
system using a computer, comprising: a virtual knowledge base which stores a plurality 
of objects that are data entities for respective utilization by a plurality of users, and that 
belong to different object types, and control data that is provided corresponding to each 
of said object types, and that relates to the control of object operations performed by said 
users; and a manager which has a plurality of types of functions for respectively 
performing a plurality of types of object operations including the display and preparation 
of said objects belonging to each object type in accordance with requests from said users; 
wherein the respective functions of said manager control the respective operations for 
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said objects belonging to the respective object types in accordance with the control data 
of the corresponding object types (Figs.2-3, C5-C8, Claims 1-6). 

5. As per Claim 2, Luckenbaugh discloses wherein said manager further has functions for 
preparing or altering said control data corresponding to the respective object types in 
accordance with requests from said users (C5-C8). 

6. As per Claim 3, Luckenbaugh discloses wherein said control data corresponding to the 
respective object types includes: class definition data which defines one or more classes 
possessed by said objects belonging to the respective object types; and class security 
setting data which defines the classes that can be accessed or that cannot be accessed by 
the respective users among said one or more classes; said objects belonging to the 
respective object types have values of said one or more classes defined by said class 
definition data corresponding to the respective object types; and the function used to 
display said objects inside said manager is arranged so that the values of classes that can 
be accessed by the respective users are selected from the values of said one or more 
classes possessed by said objects belonging to the respective object types, and are 
displayed to the respective users, on the basis of said class security setting data 
corresponding to the respective object types (C5-C8). 

7. As per Claim 4, Luckenbaugh discloses wherein said control data corresponding to the 
respective object types includes: folder definition data which defines one or more folders 
in which said objects belonging to the respective object types are stored; and folder 
security setting data which defines the folders that can be accessed or that cannot be 
accessed by the respective users among said one or more folders; said manager further 
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has a folder operating function for operating said one or more folders defined by said 
folder definition data corresponding to the respective object types in accordance with 
requests from the respective users; and said folder display function is arranged so that 
folders are displayed with a distinction being made between folders that can be accessed 
and folders that cannot be accessed by the respective users on the basis of said folder 
security setting data corresponding to the respective object types, and so that only folders 
that can be accessed by the respective users among said one or more folders that are 
displayed are opened in accordance with requests from the respective users (C5-C8). 

8. As per Claim 5, Luckenbaugh discloses wherein said control data corresponding to the 
respective object types includes function security setting data which defines functions 
that can be accessed or that cannot be accessed by the respective users among said 
plurality of types of functions inside said manager; and the system is arranged so that 
only the functions that are defined by said function security setting data corresponding to 
the respective object types as being accessible by the respective users, among said 
plurality of types of functions for the respective object types inside said manager, can be 
operated in accordance with requests from the respective users (C5-C8). 

9. As per Claim 6, Luckenbaugh discloses wherein said objects belonging to one of said 
object types are document objects which can be associated with document files; the 
respective document objects have type data which indicates one type selected from a 
plurality of specified types differing in the numbers or types of associated document files, 
and also have association data which indicates the association with one or more 
document files in cases where the document objects are associated with said one or more 
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document files; the function for displaying said document objects inside said manager 
displays the types of the respective document objects on the basis of said type data of the 
respective document objects, and displays the document files associated with the 
respective document objects on the basis of said association data of the respective 
document objects, and opens said associated document files in accordance with requests 
from said users (C5-C8). 
10. As per Claim 9, Luckenbaugh discloses wherein said objects belonging to one of said 
object types are business processes which respectively have one or more sets of workflow 
model data that respectively define the flow of work among a plurality of users; said 
objects belonging to another one of said object types are tasks which have task data that 
defines the work that can be performed by said users said objects belonging to another 
one of said object types are projects, these respective projects are associated with one or 
more of said business processes, and with one or more of said tasks respectively assigned 
to one or more of said users as defined by the workflow data of the respective business 
processes; said manager further has a project control function for controlling the 
progress of the respective projects in accordance with requests from said users; and said 
project control function is arranged so that this function prepares and displays a task list 
that lists the tasks assigned to the respective users on the basis of said one or more 
business processes and said one or more tasks associated with the respective projects, and 
so that this function updates said task list for the respective users in accordance with 
input indicating the initiation or completion of tasks from the respective users (C5-C8). 
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1 1. As per independent Claims 10, 18, and 19, Luckenbaugh discloses a virtual knowledge 
management system (method, computer program) comprising: intensive data 
administration means for the intensive administration of various types of documents or 
data that exist in an enterprise; a control data editing part which prepares and alters 
information flow control data involved in the control of the information flow among a 
plurality of users, and which registers said prepared or altered information flow control 
data in a memory device; and an information flow control part which uses said 
information flow control data registered in said memory device to control the flow of said 
various types of documents or data among a plurality of user terminals used by said 
plurality of users (Figs.2-3, C5-C8 Claims 1-6). 

12. As per Claim 11, Luckenbaugh discloses wherein said control data editing part has a 
utilization authorization editing part which prepares and alters utilization authorization 
data that indicates the authorization of respective users to utilize said various types of 
documents or data as one type of said information flow control data, and registers the 
prepared or altered utilization authorization data for each user in said memory device, in 
accordance with requests from specified users; and said information flow control part 
has data utilization control part which controls the utilization or operation of the 
respective users with respect to various types of documents or data in said data base on 
the basis of the utilization authorization data for the respective users registered in said 
memory device (C5-C8). 

13. As per Claim 13, Luckenbaugh discloses wherein said control data editing part has a 
workflow model editing part which prepares and alters workflow models relating to 
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desired business processes as one type of said information flow control data, and registers 
the prepared or altered workflow models in said memory device, in response to requests 
from specified users; and said information flow control part has a process control part 
which controls the information flow among a plurality of users involved in the respective 
business processes on the basis of the workflow models of the respective business 
processes (C5-C8). 

14. As per Claim 14, Luckenbaugh discloses wherein data relating to the order of work or 
document flow among a plurality of users involved in respective business processes is 
included in said workflow models relating to respective business processes; and said 
process control part controls the order of work or flow of documents among a plurality of 
users involved in the respective business processes on the basis of said data relating to the 
order of work or document flow that is contained in the workflow models of the 
respective business processes (C5-C8). 

15. As per Claim 15, Luckenbaugh discloses a display part which graphically displays a 
hierarchical structure that indicates the mutual logical relationship between the business 
processes and one or more users involved in each of the business processes on the basis 
of the data of said workflow models of one or more business processes registered in the 
memory device (C5-C8). 

16. As per Claims 16 and 20, Luckenbaugh discloses wherein said control data editing part 
has a project editing part which prepares and alters project data relating to projects that 
include one or more business processes or one or more tasks as one type said information 
flow control data, and registers the prepared or altered project data in said memory 
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device, in response to requests from specified users; and said information control flow 
part has a project control part which controls the flow of information among a plurality of 
users involved in the respective projects on the basis of the project data for the respective 
projects (C5-C8 - Discloses a variety of data - equivalent to project data). 

17. As per Claim 17, Luckenbaugh discloses a display part which graphically displays a 
hierarchical structure that indicates the mutual logical relationships of the projects, one or 
more business processes or tasks included in each of the projects and one or more users 
involved in each of these business processes or tasks on the basis of project data for said 
one or more projects registered in said memory device (C5-C8). 

Claim Rejections - 35 USC § 103 

18. The following is a quotation of 35 U.S. C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth 
in section 102 of this title, if the differences between the subject matter sought to be patented and the 
prior art are such that the subject matter as a whole would have been obvious at the time the invention 
was made to a person having ordinary skill in the art to which said subject matter pertains. Patentability 
shall not be negatived by the manner in which the invention was made. 

19. Claims 7, 8, and 12 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Luckenbaugh. 

20. As per Claims 7, 8, and 12, Luckenbaugh fails to expressly disclose controlling the flow 
of email messages. 

21. However, Luckenbaugh does disclose controlling the specific flow of a variety of 
enterprise related data and applications (Fig. 3, C6-C7), and Official Notice is taken that 
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email data was a well known form of enterprise related data at the time the invention was 
made, and it would have been obvious to include email messages as a form of data 
controlled, in order to most efficiently cover all data flow throughout an enterprise (See 
KSR [127 S Ct. at 1739] "The combination of familiar elements according to known 
methods is likely to be obvious when it does no more than yield predictable results. 55 ). 

Conclusion 

22. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

23. Additional Literature has been referenced on the attached PTO-892 form, and the 
Examiner suggests the applicant review these documents before submitting any 
amendments. 

24. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jonathan Ouellette whose telephone number is (571) 272- 
6807. The examiner can normally be reached on Monday through Thursday, 8am - 
5:00pm. 

25. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on (571) 272-6812. The fax phone numbers for 
the organization where this application or proceeding is assigned (571) 273-8300 for all 
official communications. 

26. Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the Office of Initial Patent Examination whose telephone number is 
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(571) 272-4000. Information regarding the status of an application may also be obtained 
from the Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a USPTO 
Customer Service Representative or access to the automated information system, call 
800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

August 3, 2009 

/Jonathan Ouellette/ 

Primary Examiner, Art Unit 3629 



